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Dauntsey House  4b Fredericks Place  London  EC2R 8AB
TEL: 020 7600 3883   FAX: 020 7600 1881  EMAIL: info@bankingsupport.co.uk

PRIVATE & CONFIDENTIAL
Please could you take the time to complete the following survey which will help us improve our service to you.

Everyone who replies will be entered into a prize draw during the week of 5-9 June and the winner will receive a bottle of champagne.

If you are completing this form online, double click the Yes or No  boxes in order to check them  and email the completed form  to info@bankingsupport.co.uk.   If you prefer to print it, please fax back on 020 7600 1881 or post to the above address.

Name: (optional)
       
Your Consultant:
     
Please cross the box with your chosen answer:
1. Were you made to feel welcome when you came in to register?
Yes   FORMCHECKBOX 
    No FORMCHECKBOX 


How could we improve?
      

 FORMTEXT 
              
2. Did you feel your consultant listened to and understood your requirements?

Yes   FORMCHECKBOX 
    No FORMCHECKBOX 
             
3. Did you feel you were offered the right job opportunities?

Yes   FORMCHECKBOX 
    No  FORMCHECKBOX 
             

4. How did you find the testing process?

Poor  FORMCHECKBOX 
    Good  FORMCHECKBOX 
    Excellent   FORMCHECKBOX 
   

Comments: 
      
5. If you registered as a temp, were your terms of engagement explained clearly to you?

Yes   FORMCHECKBOX 
    No  FORMCHECKBOX 
             
6. If you registered as a temp, are you also interested in permanent work?

Yes   FORMCHECKBOX 
    No  FORMCHECKBOX 
  
           
7. Have you been introduced to a permanent consultant?

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 
 

8. How have we dealt with any queries you may have had regarding pay or holiday pay – or anything else?
Poor   FORMCHECKBOX 
    Good    FORMCHECKBOX 
   Excellent   FORMCHECKBOX 
           

9. Does your consultant keep in touch with you on a regular basis, even if it is to say ‘I don’t have anything for you at the moment but….’?
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

Comments: 

     Yes   FORMCHECKBOX 
    No FORMCHECKBOX 

10. Have we placed you into the type of assignment you were looking for?

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

11. When we placed you in a temporary assignment,  did you receive enough client briefing / salary details / directions etc?
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

12.  If we were to change the way we sent your payslip and/or  timesheet would you prefer to receive them  by email or post?
Post    FORMCHECKBOX 
   Email   FORMCHECKBOX 

13. For permanent candidates – do you feel you had enough information before you went to your interview?
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

14. If registered as looking for permanent work, are you also interested in temporary or contract positions?

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

15. Have you been introduced to a Temporaries Consultant?

Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

16. Based on first hand experience, would you recommend us to any one else?   
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

Name 

(of person you would like to refer to us)


Tel:     
17.  Are you aware of our reward scheme for ‘Recommending a Friend’?  See our website for more info (www.bankingsupport.co.uk)
Yes   FORMCHECKBOX 
   No   FORMCHECKBOX 

18. Is there anything which you have seen elsewhere which you would like to see us do, or do you have any suggestions on how  we could improve our service to you?
Comments:  
     

 FORMTEXT 
     
Thank you very much for taking the time to complete this questionnaire.  If you would like to discuss any of these points further, please feel free to call your Consultant, or if you would prefer, our Managing Director, Christian Ankjaer and we will be pleased to hear your comments and act on them where appropriate.

[image: image2.emf] 

1  





















































































































































020 7600 3883 

www.bankingsupport.co.uk


